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Between the dates of September 7
th

 to the 21
st
, I visited the Friends Historical Collection 

archives at Guilford College, the Greensboro Historical Museum archives, and the Martha 

Blakeney Hodges Special Collections and University Archives at the University of North 

Carolina at Greensboro (UNCG). Each of these visits started with an introduction to the archives 

covering the mission, operations, and historical information before embarking on a tour of the 

archives themselves. Information collected during these visits will be used to compare and 

contrast the missions and operations of each of these archives.  

The basic background information is that each of these archives is located in Greensboro, 

North Carolina and tends to focus their collections on materials about the surrounding region. 

The time span for the beginning of these archives ranges from 1924 to 1942, when all three of 

their institutions decided to start looking back at the history of their institutions and thus started 

their internal archives. Also, each archive was managed without a formally trained archivist for a 

number of years. Therefore, each archive has had to overcome this initial limitation. With these 

similarities, the archives have thus developed similar missions.  

Two of the archives, the Friends Historical Collection (FHC) and the Hodges Special 

Collections and University Archives (HSCUA), share a responsibility in maintaining their 

institution’s administrative records, manuscripts, etc. The Guilford Historical Museum (GHM) 

archive focuses their mission on the “local, regional, and Southern American History” 

(Greensboro Historical Museum, Inc. n.d.) which is still focused on the area surrounding the 
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archives. This is comparable to the FHC and HSCUA in that the archives look to preserve 

information about their locality.  

However, each archive also has secondary focuses which is tied to their primary 

responsible but is of special interest to their institutions.  For the FHC, it is being the repository 

for North Carolina Quaker church records and collecting all published materials that pertain to 

Quakers (Erickson 2010). This interested developed because it’s parent institution, Guilford 

College, was originally established as a school for Quakers. At the GHM, the special focuses are 

supporting the museum, the O. Henry records and the Carol Martin’s Studio collection. William 

Syndey Porter (O. Henry) was a native of Greensboro and wrote about “Gate City” in his 

manuscripts. Martin’s Studio photography collection spans from the 1930s to 1990s which 

photographed local events, architecture, and people (Catlett 2010). Then at the HSCUA, which is 

primarily a research and user centered archive, they collect rare books which are of interest to 

scholars. Also, since UNCG was originally a women’s college, they have developed a prominent 

Women Veterans collection. The HSCUA is also trying to digitize their collection to make it 

more accessible to researchers, something that is not in the mission of the other two archives 

(Gorman, Mulligan and Trojanowski 2010). Also the HSCUA and GHM each have large 

photograph collections which are not a prominent focus of the FHC. Genealogy requests are 

frequent at the FHC and GHM but are not a strongly supported feature at the HSCUA.  These 

fairly similar missions of each archive reflect a slightly different take on the local region. More 

drastic differences can be seen in the operations.  

Generally speaking, the budget of an archive can be very revealing about their operations. 

However, at these three institutions, a number was never given on their monetary expenditures. 

What were reveled instead are the sources of funding, staff sizes, and user bases. Users may not 
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be specifically operation related but the type of users who are targeted and frequent the archive 

influences the finances of each operation.  

 Since the FHC and the HSCUA archives are part of centers for higher education, a 

portion of their funding comes from their parent institutions. HSCUA did not reveal more details 

about their funding. The FHC added that their funding also includes money from alumni 

donations, the North Carolina Yearly Meeting of Friends, individuals and smaller organizations, 

and three endowment funds (Erickson 2010). The situation at the GHM archives is unique in that 

the collection is privately owned by Greensboro Historical, Inc. but the personnel and budgeting 

comes from the city of Greensboro (Catlett 2010). This dual partnership is rather unique and is 

further complicated because about ten years ago, they were folded into part of the city library 

system.  

 The staff that is managing these archives also differs in size based upon the size of each 

archive and their parent institution. Each archives’ staff is a mix of professional archivists and 

interns/volunteers. All three rely heavily on this volunteer work. At FHC, there are two 

professionals and eleven interns/volunteers, at GHM it is two professionals and a varying 

number of interns/volunteers, while HSUCA boasts of ten professionals, ten student workers, 

and four volunteers. These numbers are also indicative of the size of their collections and 

budgets which were not revealed. It is easy to see who is well-funded though with the HSCUA in 

the lead and the GHM being the least supported. One thing of special notice is that the FHC’s 

materials are predominantly cataloged by their parent institution’s librarian and their borrowable 

collections are managed by the library as well. This is a prominent difference that is unique from 

the other two archives.  
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 As for the users of each archive, they range from primarily being the archivist (GHM) to 

supporting and being an integral part of the mission of their parent institution (HSCUA).  FHC 

differs in that while it maintains and manages the archives of Guilford College, they field many 

questions about genealogy and Quaker history which are separate issues from the operational 

history and policies of their parent institution. The FHC’s users are assisted through email, 

library instruction, and reference services (Erickson 2010). While the GHM assists 650 

individuals (Greensboro Historical Museum, Inc. n.d.) a year, the primary users of the archives 

are the archivists themselves. Since the GHM are part of a museum, their collection while locally 

focused, is to support the museum thus their emphasis is less on information-driven resources but 

more on collecting exhibit friendly materials. At the HSCUA, which is located at a fair sized 

public state university, their users are fairly evenly divided between faculty/staff, students, and 

non-UNCG researchers.  This emphasis on research support for these users allows HSCUA to be 

an integral part of the university which results in better funding.  

Between these three archives, it became clear that while the archival collections 

themselves are important, the reasons these collections exist at all are to support the needs of 

their users. Their mission statements reflect their focuses and policies for developing the 

archives, but it is the operational demands which reveal who all these records are being 

accessioned, arranged, described, preserved, and managed are to meet the needs of their intended 

users. These differences make each archive different and allow it to focus on its own niche which 

may be as narrow as GHM or FHC or as similar as all other research universities like HSCUA. 

However, they are more similar than different in that each archive strives to be a user-friendly 

resource that will continue to meet the needs of researchers.  
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