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Web 2.0 and UNCG Libraries 

  UNCG Libraries hosts a smorgasbord of Web 2.0 technologies on their website to catch 

the interest of students. Some technologies are creatively used to inform students of events and 

resources while some are not implemented in an effective way to reach the attended student 

audience.  However, these technologies can be approved upon with a careful look at how they 

can serve the libraries’ mission instead of being on the website because it is a popular 

technology.  The Web 2.0 technologies that I will look at are streaming videos, blogs, and chat 

reference can assist in library goals of outreach, education, and reference services for student.  

While viewing the library produced videos, I recalled a recent sentiment that I had seen 

on the internet about how silly videos are hurting librarians’ professional image. The video this 

blogger references is set to the Gloria Gaynor song, “I will survive” (crrlvideo, 2010) as the 

librarians dance about proclaiming that libraries will survive despite budget cuts.  The blogger 

writes, “Those videos are pretty much a form of groveling, and as a professional librarian 

I personally find them insulting” (Books, 2010). I understand that the libraries are trying to 

appear hip and appeal to the general youthfulness of the college population, but the academic 

library is a place for research and work. Students should not be pandered to with “cutesy videos.” 

The most recent video on the Irma Minerva TV channel on YouTube for UNCG Libraries 

was created using pre-created animations with text-to-speech software which overlays the 

inputted script over  animated characters who are interacting with each other on screen. While 
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this software video tool is currently somewhat popular on the Internet, it lacks any new 

information for users other than berating those students who have not yet been to the library 

(Irma Minervia TV, 2010). If the library wishes to create a viral buzz, they should strive for the 

excellent timing and creativity that the Harold B. Lee Library did in riffing off the Old Spice 

Guy commercials for their “Study like a scholar, scholar” video. This video was well-produced 

and tongue-in-cheek without the groveling that the Dances With Books blogger bemoaned. 

If the libraries wish to continue to use steaming videos as a source of student outreach, 

the videos should be folded into a larger planned scheme of marketing. I personally endorse 

videos for educational purposes. What this means is creating tutorial videos that show students 

how to accomplish basic and advanced library related tasks such as reserving spaces, how to use 

the databases, etc. On the YouTube channel, there are some videos which serve some of these 

purposes but one of the problems is that the videos are titled “modules” which is not a vernacular 

term used by the general student population.  Libraries have known about the dangers of using 

library jargon with patrons (e.g. periodicals), so the libraries should title these videos with more 

familiar terms like tutorial videos. Another idea is trying to collaborate with computer science 

and other departments to create tutorial videos for specific software that would benefit students 

(e.g. FTPs). Or feature students or professors that are very passionate about their subject area to 

talk about the materials they libraries house about their areas. People who have genuinely have 

an interest in a subject are more engaging to watch than someone who is simply rattling off a 

script about something that does not personally interest them. 

One aspect that UNCG Libraries has exceeded with in using Web 2.0 technologies is the 

blogs. These blogs focus on bringing attention to library-related events or special collections. 

The Special Collections blog is a great example where I have seen ghost stories about campus! 
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Blog entries highlight materials which are rare and interesting which may spark a student’s 

imagination to study the material more in depth.  The blogs usually contains articles, 

photographs, and links to more information about the subjects presented which are powerful 

outreach tools. Blog entries are easy to link to and since the topics broached are broad, there is 

something for everyone with very low backend costs so the library can produce more blog 

entries at a faster pace than it can produce a video. In order to maintain the short attention span 

of current internet users, it is necessary for the libraries to frequently update their websites and 

the blogs are a steady source of frequently updated news stories.  

Another area of UNCG Libraries Web 2.0 technologies I frequently use is the online chat 

reference. This area consumes a lot of time and staff resources as the chat has to be physically 

maintained by someone, but the availability makes a user likely to turn to the library since they 

know they are going to reach a real person in real time when they contact the chat reference. 

Also it saves cellphone minutes and for the phone shy, the student does not have to muster up the 

courage to call to ask a question which the student may find embarrassing to ask. A text interface 

and the anonymous nature of the chat reference makes the reference interview less intimidating 

for students. Therefore I believe that the chat reference box should be moved to the front end of 

the website for immediate access to help instead of having to click through looking for the chat 

box.  

 Web 2.0 technologies are a promising area that has improved the internet as a user-

focused and socially active environment, but not all technologies can be applied to a library’s 

mission. In deciding which technologies should be used, a library should consider their staff and 

funding resources and the gains the library will receive as well as the benefits to users. Just 

because wikis are popular for instance, if no one is going to maintain it or it receives little use, 
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the wiki should be removed since it will become a graveyard of neglect. Virtual space is nearly 

limitless but all aspects of a user centric institution like a library should be active and of use. If 

the technology is not beneficial it should be plucked so it is not dividing resources. This pruning 

will continue to focus the library on its core goals and priorities. It is important to remember that 

for the web and libraries “it is OK to be in perpetual beta mode” (Bucknall, 2010). 
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