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 Libraries need to become an extension of the classroom: 
o Collaborative and interactive learning environments 
o Be the center of the intellectual community 

  
Reinventing the Library--Technology as Catalyst 
 Libraries were predicted to be come obsolete with the advent of the internet.  
 Instead usage has gone up as libraries offer more technology and services.  
 The library is the only centralized location where new and emerging information technologies can 

be combined with traditional knowledge resources in a user-focused, service-rich environment 
that supports today’s social and educational patterns of learning, teaching, and research. 

 The goal of effective planning is to make the experience and services of the library transparent to 
the user. 

 Ask yourself: 
o Why do students enter the library? 
o What is the sequence of use of the services or technology students require? 
o How should service points be configured with respect to anticipated types of inquiry and use 

patterns?  
o Do we bring together library staff in a central information commons, or should they remain 

with specific collections or services?  
o What configuration of services is most flexible? 

  
Libraries as Learning Laboratories 
 A library must be built so that the placement of services/activities can be changed as needed.  
 Planning for libraries today should be premised on 24-hour access, with critical services and 

technology provided and located when and where they are needed. 
 Electronic resources means that every student can look at the book at the same time therefore 

being more collaborative.  
 Must build group study rooms with good soundproofing.  
 Now that information is available almost instantaneously anywhere on campus, faculty expect 

their students to use their time in the library thinking analytically, rather than simply searching for 
information. 
  

A Place for Community, Contemplation 
 Libraries are "psychosocial"  

o Still for education 
o Also for socializing in an intellectual way. 

 Students may like the new technologies but the favorite place is still the reading room.  
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The Planning Process 
 Ask:  

o How should the “library,” and its services and its collections, serve the institution?  
o What programs not in the library at present should be in the facility in the future?  
o How does the library add value to the academic experience of the students and faculty?  
o How is the library presently perceived, and how can it function as an interdependent facility 

with other learning and teaching opportunities on a campus in the future? 
o  How much of the traditional library program must remain in a centralized facility?  
o How does the library reflect the vision of the institution of which it is part? 

 Libraries should be an integral part of campus.  
 Anticipate learning patterns and the goals & culture of the campus.  
 Involve the entire campus into the process of building a new library.  
 The library planning shouldn't be only program driven but thinking about what you might need to 

do in the future.  
 After the library is built, do a study to see how it works for them.  
 Institutions today are asking for and receiving much greater accountability for the use of their 

library space. They need to know how it enhances the institution’s educational mission and at 
what cost. 
  

Flexibility for the Future 
 Have the interior portions reconfigurable to suit your new needs.  
 Design should encourage exploration in the search and learning process.  

  
 


